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INTRODUCTION

Auxadi’s Remote Access service is aimed at In order to run Auxadi’s remote access

all our clients as it enables to review their system properly, the internet explorer
accounting data as well as the documents browser must be previously set up. The
supporting each entry. installation guide includes two options to

set up Internet Explorer: an automatic and

a customized setup. The automatic setup
procedure is tailored to any user who wishes
to use Auxadi's Remote Access, while the
customized procedure is meant for users with
a more advanced technical knowledge.

The customized setup instructions explain
briefly the steps taken by the automatic
setup. However, using this simple guide,
anyone can configure Auxadi’s Remote Access
tool properly.
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THE TOOL'S HOMEPAGE

/\U X/\ DI @ To access the Remote Access Service, visit

AUXADI's Website at http://www.auxadi.com and
o tEmm orom mar cmms s e omomoms o click on the “CLIENTS AREA” option found on the
top right corner.
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In order to run AUXADI's Remote Access system

properly, Internet’s security options must be set

up. Two options are available to set up Internet

Explorer 7 or later updates:

- Option 1: Automatic setup wizard.

TNSTALLATION GUIDE » AUXADE'S REMOTE ACCESS SERVICES - Option 2: Customized setup of Internet Explorer
7 or later updates.

HOME THE FIRM ©OFFICES STAFF CLIENTS SOLUTIONS  CAREER OPORTUNITIES MAP

AUXADI'S REMOTE ACCESS SETUP
Save time to invest it in what rezly matters,

LEGAL DISCLATMERS

readom to review data smywhere, anytime, 24 hours 2 day, 7 days 2 wesk, from 2
:ECLTEEI’”}II’DI"mEI"t. R v e 3,1
Technicel Support Control cver sccounting records: all entries supparting files (invoices, spreadshests, SETUP OPTION 1
Tel: + 3491 562 51 52 st ...} are =t your dispessl,
remoteaccess@auxadi.com
Transparency: Auedi sllows you to freehy browss through s sccounting system, In order to download AUXADI’s Remote Access
Efficiency: prompt reperting. wizard, visit AUXADI's Website at http://www.
The convenience of having = documant managament tool st your dispossl. auxadi.com.
@ Click on “CLIENTS AREA” found on the top right
corner of the homepage.
v
Done € mternet iy v Eaoow v A
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@ setup - Auxadi's Remote Access \Z| C [Z|

Welcome to the Auxadi's Remote
Access Setup Wizard

This will install Auxadi's Remote Access version 1.0 on your
compuket,

1t is recammended that you close all ather applications befare
continuing.

Click Mext to continue, or Cancel to exit Setup.

3
TOOL SETUP

3.1
SETUP OPTION 1

The new window will display AUXADI's Remote
Access tool page.

Scroll over the left link: “AUXADI'S REMOTE ACCESS
SETUP” to download and run the setup wizard.

Click “Next” when the screen shown in this page is
displayed.


http://www.auxadi.com/

AUXADI §) REMOTE ACCESS SERVICE

() Setup - Auxadi's Remote Access E]

Information

Flease read the follawing impartant infarmation before continuing.

‘when vou are ready to continue with Setup, click Mext,

WARNING: |
Flease, read carefully the fallowing notes.

Before running this pragram, please, close your Internet brawser,
Otherwise, Auxadi's Remaote Access tool may not work propetly,

For any queries, contack Auxadi's IT department (support@auxadi,com)
CHAMGIMG INTERMET EXPLORER SETTINGS*:
The Following Internet Explorer settings will be changed:

- The emerging window blacker will be disabled **

- "htkp:\idata, auxadi.com™ will be added as a trusted site |

) Setup - Auxadi's Remote Access

Ready to Install
Setup is now ready ko begin instaling Auxad's Remote Access on yvour computer,

Click Install ko continue with the installation,

[ < Back ]L Mext = J[ Cancel

www.auxadi.com

[ < Back H Instal ][ Cancel

3
TOOL SETUP

3.1
SETUP OPTION 1

The following window will disclose relevant
information that must be read carefully before
continuing the setup process (left image on this
page).

Once the foregoing disclosures have been read,
click on “Next” and a new window will pop up
(right image) to launch the installation process.

Click on “Install”.
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@ Setup - Auxadi’s Remote fAccess E]._ X

Completing the Auxadi's Remote
Access Setup Wizard

Setup has finished installing Auxadi's Remote Access on your
compuket,

Click Finish ta exit Setup.

3
TOOL SETUP

3.1
SETUP OPTION 1

After completing this process, a new window will
confirm that the installation was successful.

Press “Finish” to end.
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STAFF  CLIENTS SOLUTIONS — CAREER OPORTUNITIES MAP

Customized Services for Tailored Choices

With more than 30 years on our backs working for international firms, and over 100 employess,
Auxadi is naviadays the independent leading firm in Business Process Outsourcing (BPO) services in
the Therizn market.

Our systems, employess, and methodology are lined up to what ve do best and to what we enjoy the
mast: BPO Solutions.

The key to our success? Bacoming our clients’ Partners: at Ausadi, we know how to listen, and ahways
wiork proactively to offer customized services for taitorad chaices ssch step of our clients' growith.

SOLUTIONS

Department, IMADE, and FEDER co-funding

Web Desian | PLAN B

Enables you ko change settings.

45 - Hiow -

www.auxadi.com

3
TOOL SETUP

3.2
SETUP OPTION 2

To change the settings manually, open an Internet
Explorer browser and select the following options
from the toolbar “Tools” and “Internet Options”.
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Internet Options

General | Security |Privacy || Cantent | Connections || Programs || Advanced |

Select a zone to view or change security settings.

@ |«

Internet Local intranet

Restricted
sites

Trusted sites

PRscond

This zone contains websites that you
trust not bo damage vour computer or

your files,
You have websites in this zone,

Security level for this zone

Custom
Cuskorn setkings.
- To change the settings, dlick Custom level,
- To use the recommended settings, click Default level.

[Customlevel... H Default level ]

[ Reset all zones ta default level ]

L o J [ Cancel Apply

3
TOOL SETUP

3.2
SETUP OPTION 2

Under “Internet Options”, click the “Security” tab,
then choose the “Trusted sites” icon and click on
“Sites”.

10


http://www.auxadi.com/

AUXADI §) REMOTE ACCESS SERVICE

www.auxadi.com

Trusted sites |X|

‘ou can add and remove websites From this zone, All websites in
this zone will use the zone's security settings.

Add this website to the zone:
| Add

Websites:
https: /fdata. auxadi.com Remave

[IRequire server verification (https:) for all sites in this zone

Close

3
TOOL SETUP

3.2
SETUP OPTION 2

The Web address https://data.auxadi.com must be
added as a trusted site.

In addition, the box “Require server verification

(https:) for all sites in this zone” must be
unchecked.

11
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Internet Options

General | Security |Privacy || Cantent | Connections || Programs || Advanced |

Select a zone to view or change security settings.

@ |«

Internet Local intranet

Restricted
sites

Trusted sites

PRscond

This zone contains websites that you
trust not bo damage vour computer or

your files,
You have websites in this zone,

Security level for this zone

Custom
Cuskorn setkings.
- To change the settings, dlick Custom level,
- To use the recommended settings, click Default level.

[Customlevel... ][ Default level ]

[ Reset all zones ta default level ]

L o J [ Cancel Apply

3
TOOL SETUP

3.2
SETUP OPTION 2

Press ‘Close’, return to the security tab screen and
select the “Custom Level” tab.

12
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Security Settings - Trusted Sites Zone

Settings

] Active scripting
() Disable
() Enable
) Prompt
gl Allows Pragrammatic clipboard access
() Disable
() Enable
(&) Prompt
gl Allows skatus bar updates via scripk
() Disable
() Enable
gl Allows websikes ta prompt Far information using scripked wind:
() Disable
() Enable

=1 Crvirkina AF Tzus amnlake

(_ | 11} ] l|

| Seripting A

[

*Takes effect after vou restart Internet Explorer

Reset custom settings

Reset to: |Medium(default) V| [ Resat... ]

L Ok, J [ Cancel

]

3
TOOL SETUP

3.2
SETUP OPTION 2

Enable the options detailed below:

- Active Scripting:
Enable

- Allow Programmatic clipboard access:
Prompt

- Allow status bar updates via script:
Enable

- Allow websites to prompt for information...:

Enable

13
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Security Settings - Trusted Sites Zone

Settings

]

=l

3]

Actived, controls and plug-ins
|!I. Allows previously unused Activel conkrals ko run withauk pror n
() Disable
() Enable
¢ Allowe Scriptlets
() Disable
() Enable
) Prompt
|!I. Automatic prompring For Ackivey contrals
() Disable
() Enable
|!I. Binary and script behaviors
() administrator approved
() Disable
() Enable 3

| Miemlaw vides smd smirskice om0 wekesas Fhek dese mek oee

[im

Al ] L2l

*Takes effect after vou restart Internet Explorer

Reset custom settings

Reset to: |Medium {default) V| [ Resek... ]

L Ok, J [ Cancel

]

3
TOOL SETUP

3.2
SETUP OPTION 2

- Allow previously unused ActiveX controls ... :

Enable

- Allow Scriplets:
Enable

- Automatic prompting for ActiveX controls:
Enable

- Binary and script behaviors:
Enable

14
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TOOL SETUP

3.2
SETUP OPTION 2

Security Settings - Trusted Sites Zone

- Run ActiveX controls and plug-ins:

Settings Enable
|!I. Run Activey conkrals and plug-ins Rl

8 Ei:'::"amr approved - Script ActiveX controls marked safe for scripting:
& Enatle Enable
) Prompt
|!I. Scripk Ackiver controls marked safe For scripting®
() Disable
() Enable
) Prompt
& Downloads
.ﬁ Aukomatic prompting for File downloads
(%) Disable
() Enable
& File dowirload
Cisable
2 e o
£ i ] >

*Takes effect after vou restart Internet Explorer

[

Reset custom settings

Reset to: |Medium {default) V| [ Resek... ]

www.auxadi.com 15
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TOOL SETUP

3.2
SETUP OPTION 2

Security Settings - Trusted Sites Zone

- Automatic prompting for file downloads:

Settings Disable

& Downloads A

|&# Automatic prompting For file downloads - File download:
(%) Disable :

) Enatle Enable
& File dowirload
Disabl
8E::bl: - Font download:
|&® Fort dowrload Enable
() Disable
() Enable
O Frompt - Enable .NET Framework setup:
| Enable .MET Framework setup Enable
() Disable
(%) Enable
Miscellaneous
I_I | Aemaes Asks mmnwveas sevmes dAmensine @l

(_| : 11} ] l|

*Takes effect after vou restart Internet Explorer

[im

Reset custom settings

Reset to: |Medium {default) V| [ Resek... ]

www.auxadi.com 16
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Security Settings - Trusted Sites Zone

Settings

|!I| Display video and animation on a webpage that does nok use A |
() Disable n
(®) Enable

|!I| Download signed Actives controls
() Disable
(®) Enable
) Prompt

|!I| Download unsigned Activey controls
() Disable
(®) Enable
) Prompt

|!I| Initialize and script Activer controls not marked as safe for =
() Disable

i

(®) Enable
) Prompt
S il sl anewnwad demaine ke oee febost mibhonb aeomek
£ i ] L2l
*Takes effect after vou restart Internet Explorer
Reset customn settings
Resettol | Medium (deFault) v | [ Reset... ]

L Ok, J [ Cancel

]

3
TOOL SETUP

3.2
SETUP OPTION 2

- Display video and animations on a webpage
that does not use:
Enable

- Download signed ActiveX controls:
Enable

- Download unsigned ActiveX controls:
Enable

- Initialize and script ActiveX controls not
marked as safe...:
Enable

After modifying the above fields, press “OK”.
Once this process is completed, AUXADI's Remote
Access tool is ready to be used.

17
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TOOL SETUP

3.2
SETUP OPTION 2

/= Certificate Error: Navigation Blocked - Windows Internet Explorer

@@ |§'| hitps:jfmail.auxadi.com/exchanoe "H‘__’l |z| |'!,—| Google

Fle Edit View Favorites Tools  Help

- — »
5.7 Favorites IQCertiﬁcateErmr:Nawgatiunslucked I I - (] gsh v Page - Safety - Tods~+ @+

@ There is a problem with this website's security certificate. B
Warning:

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the The ﬁrSt time you CHCk on the magn]fylng glass
SRS to view the attached supporting documents, the
We recommend that you close this webpage and do not continue to this website. fOllOWing error WIU. be displayed as the Scanning
® Ciick here to dlose this webpage. system security certificate has not been installed.

@ Continue to this website (not recommended).

@ Mare information

Pressing “Continue to this website (not
recommended)” will display the desired document.

@ miernet 43 v Hioow v

www.auxadi.com 18
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/= DOCVIEW WEB - Windows Internet Explorer

228

% - |ﬂ https: ffitemdocweb, auxad, comjprivado fidocview, php?DocCod=anZzPQ==80pcion=Load Tif@Desc=MTZYSFA V |‘_f| ‘i| |',:7' Google
X

File Edit W¥iew Favorites Tools

Help

¢ Favorites [ (& DOCVIEW WEB

[ ]

@ Unfrusted Certificate

ﬁ v = @ v Page - Safety ~ Tools » @- )

The security certificate presented by this

INTERNAL DATA

COM

website was not issued by a trusted
certificate authority.

This prablem might indicate an attempt to
faol you or intercept any data you send to
the server,

We recammend that you clase this wehpage.

About certificate errars

View certificates

—__ CUNMPANTY R, S.C.
ELECTRIC DEVISES
INDUSTRIAL AREA
ROAD, 10
11012 CITY

2| Done

o Internet

| gy v Hamw -

www.auxadi.com

3
TOOL SETUP

3.2
SETUP OPTION 2

Then, click on the top right corner of the toolbar,
“Certificate Error”, choose the option “View
certificates” and a window will pop up to proceed
with the certificate installation process.

19
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TOOL SETUP

3.2
SETUP OPTION 2

Certificate Information

Afterwards, press “Install certificate...”

Genersl | Details | Certification Path

@x’ Certificate Information

This certificate cannot be verified up to a trusted
certification authority. To verify the trust, install this
certificate in the certificates store.

Issued to: itemdocweb, auxadi.com

Issued by: itemdocweh, auxadi.com

Valid from 07/10/2009 to 07/10/2011

Install certificate Issuer Statement

www.auxadi.com 20
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icate Impont Wizand

Welcome to the Certificate

Import Wizard

Thiz wizard helps you copy certificates,
certificate trust lists, and certificate revocations
lists from your disk to a certificate store.

A certificate, which is issued by a certification
authority, is a confirmation of your identity and
contains information used to protect data or to
establish secure network connections. A
certificate store is the system area where

ce cates are kept.

To continue, click next.

< Back

Certificate Import

Certificate Store
Certificate Stores are system areas where certificates are kept

Windows can automatically select a certificate store , or you can specify
a location for

@Auturnatically select the certificate store based on the type of certificate

C) Place all certificates in the following store.

tificate Store

< Back ” Next ][ Cancel

www.auxadi.com

3
TOOL SETUP

3.2
SETUP OPTION 2

Press the ‘Next” button on both windows.

21
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TOOL SETUP

3.2
SETUP OPTION 2

Certificate Import Wizard

(X

This process must be done only once; after the
Completing the Certificate certificate has been installed, it will not be
Import Wizard
necessary to repeat the same process.

You have successfully completed the Certificate B L

Import Wizard. To end, press “Next”.

You have specified the following settings:
Certificate Store Selected Automatically det
Content Certificate

=
£

” MNext = ] [ Cancel

m
o

www.auxadi.com 22
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{= Auxadi Contables & Consultores - Windows Internet Explorer

G\E; - |§| hiktp: v, auxadi.comyen/inicio_acceso_remaokoZ.asp ‘El ‘Zl m Google
File Edit Wiew Favortes Tools Help
57 Favorites | (& tureadi Cartables & Cansultores |_| fa - (=] s - Page - Sefety - Tools+ @~ 7
|
‘ I_.-—-“j.-_.‘-_ 4
_—2—'_'_'_”
e FIRST ACCESS TO THE TOOL
-
\ To access the Remote Access Service, visit
AUXADI's Website at http://www.auxadi.com
HOME THEFIRM OFFICES GSTAFF  CLIENTS SOLUTIONS  CAREER OPORTUMITIES MAP and CHCk on the UCLIENTS AREA" Opt]’on found
on the top right corner.
INSTALLATION GUIDE » AUXADI'S REMOTE ACCESS SERVICES To start using the tool, just click on the “Access”
AUNADIS REMOTE ACCESS SETUP i link shown on the bottom of “AUXADI'S REMOTE
Sawve time to invest it in what really matters, ACCESS S E RVIC ES"
LEGAL DISCLATMERS :
Freedom to review data amywhers, anytime, 24 hours a day, 7 days a week, from 2
secure environment.
Technical Support nting records: all entries supporting files (invoices, spreadshests,
Tel: + 24 91 562 51 52 stc . r disposal,
remoteaccess@awcadi.com
Transparency: Auxadi allows you to freshy browss through its accounting system,
Efficiency: prompt reporting.
The convenience of having a document management tool at your disposal,
ol
Done € Internet vy v H100% - o |
www.auxadi.com 23
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/= Auxadi Contables & Consultores - Windows Internet Explorer

- [B]X]
v|@|§”£| IEGDDQE ||EE‘

5‘\ - |§| hittp:f e, auxadi.com/enfinicio_acceso_remotoZ,asp
File Edit Yiew Favorites Tools Help
o . —— »
5.7 Favorites |@Auxadi Contables & Consultores | ‘ & - & = @ ~ Page - Safety - Tools - @'
)|
| e
HOME  THE FIRM OFFICES STAFF CLIENTS SOLUTIONS CAREER OPORTUNITIES MAP
INSTALLATION GUIDE AUXADI'S REMOTE ACCESS SERVICES
AUXADI'S REMOTE ACCESS SET]
The current Web page is trying to open a site in your
LEGAL DISCLAIMERS Trusted sites list. Do you want to allow this? [ ki
=y, 7 days 2 week, from
N ‘ Current site: http://'www.auxadi.com
Technical Support . . i
Trusted Site: http://data.auxadi.com es (invoicss, sprasdshests,
Tel: + 34 91 562 51 52
remoteaccessausadicom
ugh s accounting system,
Warning: allowing thiz can expose your computer to security
risks. If you don't trust the current Web page, choose No.
e T S OO ool st your disposal.
|
Done € Internet fa - ®ioowe -

www.auxadi.com

4
FIRST ACCESS TO THE TOOL

After clicking on the link, a pop-up will appear

to confirm that the site you are trying to access
is considered a trusted site. Press “Yes” on the

emerging screen.

24
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FIRST ACCESS TO THE TOOL

/2 hitp:/fdata.auxadi.com:888872K-adewe bEP -adxwebdata/X IAUXEL -HTMLEX-FENWEC -1 - GENERAL - Connecti - Windows Internet Explorer (=13

AUXADI . REMOTE ACCESS SERVICE
Connection

Once loaded, the screen on the left will be displayed.

Right-click on the “Language” box and select
“Allow access” when the following window opens.

Lista | | | | | | |Q/Sitios de confianza | 00w - o |

www.auxadi.com 25
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FIRST ACCESS TO THE TOOL

Certificate Import Wizard J Press “Select” from the dropdown window
according to the language you wish to use.

I Do you want to allow this webpage to access
?. your clipboard?

T o Tl 7, i el e i) e (e The user must return a signed copy of the Remote
Clipboard and read information that you've cut Access terms & conditions of use to AUXADI. Once
or copied recently. . . . .

the signed document is received, the password will
be emailed to the address specified by the user in
such document.

[ Allow access ] E Don't allow I

www.auxadi.com 26
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FIRST ACCESS TO THE TOOL

= http://data.auxadi.com: 8888/2K-adxwebiP-adxwebdata/X3AUXEL -HTMLEX-FENW&C-1 - GENERAL - Texto - Windows Internet Explorer, (=13

AUXADI . REMOTE ACCESS SERVICE

Legal Disclaimer

REMOTE ACCESS TERMS & CONDITIONS OF USE a To log in for the first time, the user code
(5-character alphanumeric code) and password
provided by AUXADI must be entered and the
following window will show the Remote Access
legal disclaimers.

1. SCOPE OF THE AGREEMENT.- ALKADI COMTABLES & COMSULTORES, 5.4, (hereinafter “ALKADI") hereby grants REMOTE ACCESS to the CLIENT,
throughwhich the atter may review the recards andsupparting documentation maintained by ALXADI

These services include, but are not limited to, displaying Local Trial Balances, in compliance with Spanish Regulations and the Spanis h Official
Chart of Accounts, Reporting Trial Balances, based on the CLIEMTS chart of accounts, Mapped Trial Balance reports, providingboththe local and
reporting accounting codes, ledger reports, journal entries, bank reconciliations and ageing, all of which as atthe closing date and provided with
the appropriate supporting documents. Nonetheless, ALMADI is entitled to modify its serdices at any given time, by either adding new
functionalities or options as well as ALKADIS new product offerings, or by completely or partially cancelling them for s afety, business andfor
control reasons, all of which will be promptly notified to the CLIEMT on ALKADIS Website orsent by email from ALKADI to the contact person
chosen by the CLIEMT.

As a security measure, each user must type in
the box “Confirm your e-mail” the email address
included by the user in the “terms & conditions
of use” form sent to AUXADI.

2. Definitiors.- Remote Accems:

Rermote Access Card: Issued on behalf of the Client (or the Clients group) and submitted to the Recipient, entitling the latter to benefit from
ALMADIS remote access 5 ervices.

Cliert: Any person or entitytowhom "ALKADI" provides professional s erdices.

Recipient: Client's contact person to whom the Remote Access Card is submitted.

Afterwards, press the “OK” button on the top left
side of the screen.

The first time accessing the tool, the user will be
given three attempts to enter the email address.
After three consecutive wrong attempts, the user
name will be blocked and he/she will not be able to
access the tool. If this were to happen, please, get
in touch with AUXADI (remoteaccess@auxadi.com).

Lista | | | | | | |Q/Sitios de confianza | H100% o~ J
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AUXADI §) REMOTE ACCESS SERVICE 4
FIRST ACCESS TO THE TOOL

/2 hitp:/fdata.auxadi.com:8888/7K-aewe biP -adxwebdata/X JAUXEL ~HTMLEX-FENWEC~1 - GENERAL - Password - Windows Internet Explorer (=13

AUXADI . REMOTE ACCESS SERVICE
Password Change

After this procedure, and for security reasons, the
user must replace the password with a new one that
will be used to log into the system from then on.

Sociedad: 003 (COMPANY C, S.L.) . Bl || sitios de cofianza | E 0% - e
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AUXADI ) REMOTE ACCESS SERVICE 4
FIRST ACCESS TO THE TOOL

(= hitp:fidata.auxadi.com:8888/ - Inform... |-_||E||E| The password will be registered and the following
confirmation will pop up.

-
, New Password Recorded
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REMOTE ACCESS SERVICE

Parque Empresarial Las Mercedes
Edificio 5 . 3? Planta

Avenida de Arag6n, 330

28022, Madrid . Spain

T 003491562 51 52

F 0034 91 562 78 73

E remoteaccess@auxadi.com
www.auxadi.com

2
ACCACIA
1ccountants & consultants

www.accacia.com
info@accaci .com



